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« O mopsAKe paccMoTpeHus o0palieHU rpak/jaH B
AOLIKO/IbHOE 00pa3oBaTe/IbHOe YUPeX/AeHHe»

1.0011e mo/I0KeHus

1.1.Hacrosiitiee ITosioykeHre 0 Topsifike pacCMOTpPeHUs oOpallieHui rpax/jaH B MyHULIMIIAJIbHOe
aBTOHOMHOe [IOIIKObHOe oOpa3oBaTenbHOe yupex/eHre AeTCKHA caf, o0ljepa3BUBAIOIero
BuZia Ne8 (manee — MAJIOY) pa3paboraHo B cooTBeTcTBUM C DefiepasibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsigKe PpacCMOTpeHUs oOpalleHui rpaxzaaH Poccuiickoi
Depepann».
1.2. TlonoxeHreM pery/MpyrOTCS NPAaBOOTHOLLIEHUs], CBSI3aHHbIE C peanv3alyed IPaKJaHUHOM
P® 3akperuvieHHOro 3a HuUM KoHctutyiueli P® mpaBa oOpaieHuss B OpraHbl MeCTHOTO
CaMOyTIpaB/ieHWsl, YCTaHAB/IMBAeTCsl TOPSIOK pacCMOTpeHUsl oOpaljeHuil TpaxjaH B
aagmMuHucTpaguo MAZIOY.
1.3. Opranusanusi paboTbl ¢ obpaijeHUsIMA TpakAaH B agMuHuUcTpario MAJIOY Benercs B
cootBeTcTBUM C KoHctutyuuen P®, « ®degepanbHbiM 3akoHOM 0T 02.02.06 1. Ne 56-®3 «O
TOpsiIke pacCMOTpeHHst oOpamieHud rpaxzgaH P®», Ycraom MAIOY u HacTosIum
ITonoxxenuem.
1.4. YcraHosneHHblY HactosuM [losio)keHreM TIOPSZIOK pacCMOTpPeHUst oOpaltieHuil TpaXkaaH
pacripocTpaHsieTcsi Ha Bce oOpallleHusi Tpax/aH, 3a HCKIOUeHHWeM oOpalljeHui, KOTopble
nojjieXkaT  pacCMOTPEHMI0O B~ WHOM  TIOpsiKe,  yCTAaHOBJEHHOM  (eZiepajbHbIMU
KOHCTUTYLIMOHHBIMM 3aKOHAaMW UM UWHBbIMM (DeflepajibHbIMM 3aKOHaMH, a TakKxke IIHCeM,
WCITIOJTHEHHBIX Ha OQUIUanbHBIX OMaHKaxX yupeXK[eHWH, OpraHu3alyi, TpearpHUsTHiH,
MOAINMCAHHBIX WX PYKOBOJUTE/SIMM, YIIOTHOMOYEHHbIMM Ha TO JIML[aMH, KOTOpbIe
paccMaTpUBAlOTCS B MOPSiZIKe, YCTAaHOBIEHHOM /1711 00111eii KOppeCIoH/IeHIHH.
1.5. YcraHoBneHHbIM HactosiiuM [losio)keHHeM MOPSIJOK pacCMOTPeHust obpalljeHUid rpakaaH
pacmpocTpaHsieTcsi Ha TPaBOOTHOIIEHWs, CBsi3aHHble C pacCMOTpeHHeM  oOpalreHui
WHOCTPaHHBIX I'paXkaH W Jiul] 0e3 rpax/aHCTBa, 3a MCK/IIOUEHWEM C/ydaeB, YCTaHOBJIEHHBIX
MeXXYHapoAHbIM JoroBopoM Poccuiickoit Pesepaniiv Win (eiepaabHbIM 3aKOHOM.
1.6. Ilpu paccMoTpenru obpalljeHust He JOTyCKaeTCsl pasralleHne CBeJileHuH, CoAep Kalljuxcsi B
oOparileHny, a Takke CBe/IeHUH, KaCaroIMXCsl YaCTHOW >KM3HH T'Pak[aHWHA, 0e3 ero corsacusi.
He sBnsieTcss pasriaiieHydeM CBeJleHWH, COZep)Kallluxcsi B oOpallleHHWH, HarpaB/ieHre
MIMCbMEHHOTr0 00palljeHysi B roCyJapCTBeHHBIM OpraH, OpraH MEeCTHOTO CaMOYTIPABJIEHUSI WU
JIOJDKHOCTHOMY JIWILY, B KOMITETEHIIUIO KOTOPBIX BXOAUT PeILIeHHe MOCTaB/IeHHbIX B o0OparieHue
BOIIPOCOB.
1.7. Apmunuctpauuss MAJZIOY cucTeMaTUueCKd aHaivM3upyeT ¢ 00001aeT obparrieHus
rpak/iaH, CoZeprKalyecs B HUX KPUTUYeCKHe 3aMevaHys, C Lie/IbF0 CBOEBPEMEHHOTI'O BbISIBJICHUS
Y yCTpaHeHUWsl NPUYMH, MOPOXXJAIOLIUX HapylleHue IpaB U OXpaHseMbIX 3aKOHOM HHTepecoB
TpaKJaH.
2. IIpaBo rpax/aH Ha oOpaieHue

2.1. T'pakmaHe WMeEIOT TpaBO 00palaThCs JIUYHO, B YCTAHOBIEHHOHN (hopme, a Takke
HarpaB/ATh WHAWBUJYalbHble U KOJUIEKTUBHbIE MUCbMeHHble oOpallleHus B aJMUHUCTPALUIO
MA/IOY 60 [0/DKHOCTHBIM JIULIAM.



2.2. T'paxgaHe peanu3ylOT MMPaBO Ha obpaijeHrne cBOOOJHO U AOOPOBOJIBHO, He Hapyllast
TipaB ¥ CBOOOABI IPYTHUX JIUILL.

2.3. ®opma obparteHust TpakAaHaMy BIOMPAeTCS CAaMOCTOSITE/TBHO.

2.4. PaccmoTpeHue oOpalljeHr# rpaxk/jaH OCyIeCTBIsSeTCs OeCriaTHO.

2.5. Tlpu paccmotpeHnn obpaijeHusi B agMuHucTpaipio MAJIOY rpaxjaHiH HUMeeT
TIpagBo:

- TIPeJCTaB/IsATH JIOTIOJHUTE/IbHBIE [JOKYMEHThl W Marepuasbl, MO0 o00pamjarecsi C
nipock00ii 06 ux ucTpeboBaHUU.

- 3HAKOMWUTHCS C JOKYMEHTaMM ¥ MarepuajaM{, KacCaloUMMHUCS PaCcCMOTPEHUst
oOpalleHus1, ec/iv 3TO He 3aTparvBaet MpaBa, CBOOO/IbI U 3aKOHHBIE MHTEPECHI IPYTUX JIUL], eCTU
B YKa3aHHBIX [JOKyMeHTax W MaTepuarax He COZep)KaTCs CBefeHUs], COCTaBJISOLIe
rOCy/IapCTBEHHYIO W/ UHYI0 OXpaHsieMyto (heziepabHbIM 3aKOHOM TalHY.

- TIOJTyYaTh NMMCbMEHHBIM OTBET I10 CYIIeCTBY IMOCTaBJIeHHBIX B oOpaleHre BOIIPOCOB, 3a
WCK/IIOUEHUEeM CJTyYaeB, yKa3aHHbIX B TLI.5.4, 5.8 Hactosimero ITono)keHWs yBefOMJIeHHE O
riepeajipecaliii MMMCbMEHHOTO oOpalieHusi B TOCYZAapCTBEHHbIe OpraHbl, OpraH MeCTHOTO
CaMOyTIpaB/IeHUsI WA [JO/DKHOCTHOMY JIMIy, B KOMIIETEHLIMIO KOTOPBIX BXOJAUT pelleHue
TIOCTaB/IEHHBIX B 00paIjeHnH BOTIPOCOB.

- obpaimatbcst C >kanobol Ha TIPUHATOE TIO OOpallleHHI0 pellleHWe WM [JIelCTBHe
(Ge3zeticTBHE), @ TAK)KE C 3asiBIIEHHEM O TpeKpalljeHUy pacCMOTPeHusi 0OparteHus..

3. TpeGoBaHMA K MMCbMEHHOMY 00pall[eHUI0

3.1. B mwmceMeHHOM oOpaijeHUd rpaxjaH B 00s3aTeNlbHOM TIOPSIKe YKa3bIBaeTCs
HaMeHOBaHWe  oOpraHusaiuy, /b0 QamMuaus, UMs, OTYEeCTBO COOTBETCTBYIOIIIETO
JIOJPKHOCTHOTO JIULIa WIX ero A0/DKHOCTb B aAMUHUCTpaLuu MAJIOY, a TakKe CBOIO (paMUIIHIO,
WMSI, OTUECTBO, TMIOUTOBBIN a/ipec, TI0 KOTOPOMY /IO/DKEH OBbITh HarpaB/ieH OTBET, YBeZOMJIEHHEe
riepeazipecaliii OOpallleHus, WU3JlaraeT CyTb TIPeJJIO’KeHUs], 3asB/IeHUs WA anoObl, CTaBUT
JIMYHYO MOATUCH U JaTy.

3.2. B ci1yuae HeoOXOJUMOCTH B TIOATBEP)KAEHHE CBOWX [IOBOJIOB TPaKAAHUH TIO
MTUCbMEHHOMY OOpallleHWI0 TpWIaraeT JAOKYMEHThl U MaTepuabl JIMOO WX KOIUH, KHWKKU U
OpPUTMHAJIbl UHBIX JOKYMEHTOB, TIPU/IOXKeHHbIe K 0OpallleHHsIM, BO3BpAlllalOTCS 3asBUTEJISIM T10
UX TpockOe.

3.3. OGpaijenue, moctymnuBiiee B AgMuHucTpaiuio MAJIOY 1o uH(OpMaLMOHHBIM
cucteMaM OOIIErO T10/Ib30BaHMsI, TIO/IJIE)KUT PACCMOTPEHHUIO B TIOPSIKE, YCTaHOB/IEHHOM
Hactositum [losiokeHueMm.

3.4. T'paklaHUH HampaB/sieT CBOe MUChbMEHHOe oOpalljeHre HeroCcpeCTBEHHO Ha UMS
3apeayromie MAJZIOY unu ero 3amectutesield, B KOMIIETEHI[MM KOTODPBIX BXOJWUT pelleHue
TIOCTaB/IEHHBIX B 00palljeHny BOTIPOCOB.

3.5. [TucbMeHHOe oOpallieHre TIOAJIEXXUAT 00si3aTe/TbHON PernucTpalii B TedeHHe TpeX AHel
C MOMeHTa IOCTyruleHus. Bce nocrynatoijue B agMuHucTpauuo MAJIOY mnvcbmeHHbIe
oOpalrieHusi Tpak[aH TIPUHUMAIOTCS, YUYUTHIBAIOTCS, DPErMCTPUPYIOTCS. PermcrpaiioHHbIN
WH/IeKC oOpallieHust rpaXkaH YKa3bIBaeTCs B MUChbMEHHOM OOpallleHWH, KOTOPBI CTaBUTCS B
HIDKHEM T1paBOM YTJ1y [1epBOro JIMCTa.

3.6. [Tucbma rpakjaH C IOMETKOM «TMYHO» T0C/Ie TIPOUTeHUs1 aipecaTtoMm, B Caydae, eciu
B HUX CTaBSITCS BOTIPOCHI, TpeOytolue oduI[HaTbHBIX OTBETOB, TIepealoTCsl Ha PerMCTpaLio B
yCTaHOBJIEHHOM TIOPSI/IKe.

3.7. TlucemMeHHOe obpallleHHe, COZiepsKalllee BOTIPOCHI, pellleHre KOTOPBIX He BXOJAWT B
KOMITeTeHLIMI0 agMuHucTpaiuu MAIOY, noa/ieXXuT repechblike B TeUYeHUe CeMHU [JHeW CO AHS
perucTpalyyd B COOTBETCTBYIOLIMM OpraH WM COOTBETCTBYIOLIEMY JO/DKHOCTHOMY JIMLYy, B
KOMIIETEHIIMIO KOTOPOTO BXOZWT peIlleHHe TIOCTaB/leHHbIX B OOpallieHWd BOMPOCOB, C
yBeJJOM/JIeHeM TpaKJaHWHA O T[epeajpecaliid ero oOpailleHus, 3a HCK/IIoueHWeM Ciiyuasi,
yKa3aHHOro B ILIL 5.4, 5.8 HacTosiero [lonoxeHus.



3.8. 3amperjaercsi HarpaB/sATh Kaa00bI TPaXKJaH Ha PacCMOTPeHHe TeM /I0/DKHOCTHBIM
suriam agMuHucTpaiud MAJIOY, peltieHue WM fieficTBue (6e37eiicTBre) KOTOPBIX 00)Ka/lyeTcs.

4. PaccMoTpeHHe 00paleH!ii TPaXk/jaH, MOAroTOBKAa 0TBETOB

4.1. Oo0pamenune, TocTynuBIinee 3aBeaytomiedr MAJIOY, mnognexur o0si3aTelbHOMY
pPacCMOTPEHHIO.

4.2. Ydyer, perucrtpaius, XOJ PpPacCMOTPeHHs OOpalleHus TPaKAAH OCYIIeCTBIISIOTCS
3aBe/lyIollell C 3aHeCeHUeM B JKypHasl U KapTOUKY JIMUHOTO MpueMa.

4.3. 3aBenytojags MAZIOY:

- obecrieunBaeT OOBEKTHMBHOE, BCECTOPDOHHEe U CBOEBPEMEHHOe pPacCMOTpeHHe
oOparrieHusi, B cCjyuyae HeOOXOAMMOCTH — U C Y4YaCTHEM TpaKAaHWHA, HaIPaBUBIIIErO
obpaiijeHue;

- 3ampalivMBaeT HeoOXOAUMbIe /ISt pACCMOTPeHUs 00pallieHust JOKYMEHThI U MaTepHasibl B
JpPyruX OpraHax M y [JpYrux IpeANpUsTUA U OpraHv3alyi , 3a UCK/IIOUEHUEM CYZ0B, OpPraHOB
JI03HaHUS U OPraHOB TMpeJBapUTE/ILHOTO CJIe[iCTBUS;

- IIpYHKMaeT Mepbl, HalpaB/ieHHble Ha BOCCTAHOBJ/IEHWE WM 3alljUTy HapyllIeHHbIX I1paB,
CBOOO/] ¥ 3aKOHHBIX MHTEPECOB TPaXk/JaHUHA,;

- laeT TIMCbMEeHHbIe OTBETHI 110 CYIeCTBY MOCTaBIeHHBIX B 00OpalljeHH BOTIPOCOB,;

- yBeZlOMJIsieT rpPakJaHWHA O HalpaB/IieHWH ero obpalrieHus Ha pacCMOTpeHHe B ApPYroi
OpraH WM [Ipyrue MpeArnpusiTUs U OpraHu3aliiy ropo/ia B COOTBETCTBUM C MX KOMITETEHLIUEN.

4.4. Yupex[eHus, TpeANpPUSTUSI W OpraHyM3alluM paililoHa 10 HalpaB/ieHHOMY B
yCTaHOBJIEHHOM TIOpsiiKe 3ampocy 3aBegyromeii MAJIOY, paccMmarpuBaroiriero obpaiieHue,
00si3aHbl B TeueHue 15 AHeH MpefOCTaBIsATh AOKYMEHThI W MaTepuabl, HeoOXOAuMbIe /s
paccMoTpeHHsi oOOpallleHusi 3a MCK/IIOUeHWeM [IOKyMEHTOB M MaTepHalioB, B KOTOPBIX
coiep>KaTcsl CBefleHMs], COCTaB/SIOLMe TOCYAAapCTBEHHYIO WM OXpaHseMylo QefepaabHbIM
3aKOHOM TalHy, U [/Is1 KOTOPBIX YCTaHOBJIEH 0COOBIN MOPSJOK Ipej0CTaBIeHusI.

4.5. OTBeTbl Ha oOpallleHusl TpaXkAaH, MPHUC/IaHHble Ha uUMs 3aBepytoiieidi MAIOY,
TOTOBATCS Ha O/laHKe yupekKIeHMs 3a MOAMNKCHI0 3aBexyromieid MAJIOY U perucTpupyroTCs B
JKypHare.

4.6. OTBeThl [O/DKHBI COZEpPXaTb KOHKPETHYH) U UeTKyH HH(OpMalLMi0 0 BCEM
BOIpOCaM, MOCTaB/IeHHbIM B 00pallieHny TpakjaH. Eciti 3asiBUTeIO 1aH OTBET B yCTHOU (hopMe,
TO B Marepuasnax, NMPUIOXKeHHBIX K oOpallleHuio, JO/DKHO ObITh 3TO yKa3aHo. Eciu fmaetcs
MPOMEXYTOUHBbI OTBET, TO YKa3bIBAaeTCS CPOK OKOHYATe/JbHOTO peLleHUs] IOCTaBJeHHOTO
BOIIpOCa.

4.7. OTBeTbl, NOJTrOTOB/IEHHbIE HA OCHOBAHWU MPaBOBbLIX JOKYMEHTOB, JO/DKHBI COZEPKaTh
PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHVWeM JaTbl U HaMeHOBaHUS.

4.8. OTBeT Ha KOJIJIEKTUBHOe OOpallleH’e OTIpaB/sSeTCss Ha UMs TIepBOro MOATMCABIIIETO
ero JMLia, ec/iv B [TMCbMe He OrOBOPEHO KOHKPEeTHOe JIML[O0, KOMY HaJ|/Ie)KUT [JaTh OTBET.

4.9.0TBeT Ha oOpamieHwe, TOCTymuBIIee B AgmuHucTpaimio  MAJIOY  mo
WH(POPMALIMOHHBIM CHCTeMaM OOIIero IoJib30BaHUsl, HarpaB/sieTcsl TI0 TO0YTOBOMY ajipecy,
yKa3aHHOMY B 0OpalljeHrH.

4.10. ObpateHusi rpax/jaH Mocjae UX PacCMOTPEHUs MCIIOJIHUTE/ISIMU BO3BPALAIOTCS CO
BCEMH OTHOCSIIIIUMUCS K HUM MaTepuaiamu 3aBefytoiiero MAIOY, kotopslit dopMupyeT fera,
B TOM UHMCJIe C OTBETOM 3asiBUTE/I0 B CJ/lyyae, eC/id [aBajoCh MOpy4yeHHe HWH(OPMUPOBAThH
PYKOBOZICTBO O pe3yJibTaTaX paCCMOTPEHUSI.

4.11. B MAZIOY ycraHaB/IvMBaeTCs C/ieAyHOIIUM MOPsi0K BU3UPOBAHUSI MOATOTOBIEHHBIX
OTBETOB Ha O0OpallleHus rpaXk/iaH 3a MOAIMChI0 3aBeaytoiieidd MAIOY u ero 3aMecTUTeNel:

- Ha BTOPOM 3K3eMILl/IsSipe OTBeTa 3asiBUTEJIIO B JIEBOM HW)KHEM YTJIy yKa3biBaeTcsi haMuiust
Y TIOATIUCH WCTIOJIHUTENsI, HOMep ero Ciy>keOHoro TesmedoHa, a TakKe IMPOCTABISIOTCS BU3bI
PYKOBO/IMTe/Iel, yuaCTBOBABILIMX B MOATOTOBKEe OTBETA, C paciiidpoBKOM haMUIniA.



- Ha KaXJ0M 00palljeHHH T0C/e OKOHYATeJbHOTO peIleHHst M er0 WCIIOJHeHHUs [JO/DKHA
ObITb OTMeTKa 00 ucrnonHeHun «B geno», faTa ¥ JWYHas TOANMCH JO/DKHOCTHOTO JIWIIA,
TIPUHSBLIErO 3TO pelieHue. IIpesoykeHys, 3asBIeHUs U Kaa00bl, KOMMK OTBETOB HA TPak[aH
(hopMHpPYIOTCS B [1€/10 B COOTBETCTBUU C yTBEP)KAEHHOM HOMEHK/IaTypOu JieJl.

5. ITopA0K pacCMOTPEeHHUs OTAE/TbHBIX 00paleHuH

5.1. OOpaiienust rpaxkaH, rMmocrynuBiive 3aBeayromed MAIOY w3 cpecTB MacCOBOM
vH(boOpMalMy, pacCMaTpUBAlOTCSI B TIOpsSJKe U CPOKH, IIpeJyCMOTPEHHble HaCTOSIIUM
[Tonoxenvem.

5.2. B ciydae eci B mMcCbMeHHOM oOpailjeHMM He yKa3aHa (aMWius TpakJaHWHa,
HarpaBHUBIIIero obpaijeHue U TIOUYTOBBIA ajipec, Mo KOTOPOMY Z0/DKeH ObITh HampaBjieH OTBeET,
OTBeT Ha oOpairieHre He fgaetcs 3aBeAyomyM MAJIOY, npyuHUMaeTCs pelleHrde O CIUCAHUU
JAHHOTO oOparieHust «B meno».

5.3. Ecmm B yKa3aHHOM o0OpallleHuW COZep)KaTcsi CBefleHUs O TI0JTrOTaB/IMBaeMoM,
COBEpIIaeMOM W/M COBEpIIEHHOM TPOTHUBOINPAaBHOM JiesTHUM, a Takke O JMLe, €ro
TIO/JITOTaB/IMBAOIIIEM, COBepIIAloIleM WK COBepIIMBIIeM, oOpallieHre TMO/IIe)KUT HarpaB/IeHHI0
B OpraH B COOTBETCTBHH C €ro KOMIIeTeHLIUel.

5.4. Obpaiienure, B KOTOpoM obykanyeTcs cyje0Hoe pellleHre, BO3BpAIlaeTCsl IPaKIaHUHY
C pa3bsiCHeHHeM TIopsiKa 00yKaloBaHUsI JAHHOTO Cy/1e0HOTO pelleHusl.

5.5. TIpu mosyueHWM THMCBbMEHHOTO OOpailleHHsi, B KOTOPOM CO/Iep’KaTCsl HeljeH3ypHbIe,
OCKOpOUTEe/TbHbIE BBIPA)KEHUS, YIPO3bl )KU3HH, 3Z0POBbIO WM UMYIIECTBY J0/DKHOCTHOTO JIULIA,
a TaK)Ke UJIeHOB ero CeMbH 3aBeZIyIOIIUIA BIpaBe OCTaBUTb oOpailieHre 6e3 OTBeTa 1o CyIecTBY
TIOCTaB/IEHHBIX B HEM BOMPOCOB W COOOIIUTHh TPa)KIAHWHY, HaIlpaBUBIIEMY oOpailjeHHe, O
He/IONyCTUMOCTH 3/710yTIOTpeb/IeHNst TIPaBOM.

5.6. PellleHre 0 CrMcaHWM JAHHOTO OOpailjeHHst «B feno» v HampaBlIeHUU COOOIEeHUs
3asBUTENIF0 O HEJOMyCTUMOCTH 3710yToTpebsieHrs TIpaBOM TIPUHUMAETCS] U TIOATMCHIBAETCS
3aseayroimM MAJZIOY wnu 3amecTuTesieM.

5.7. B cnyvae, ec/id TeKCT NHMCbMEHHOTO OOpallleHus He TIOAJAeTCs TIPOUTeHHIO,
oOpaljeHre He TIOAJIEKUT HarpaB/ieHWI0 Ha PAacCMOTpeHWe W OTBEeT Ha Hero He [JaeTcs.
3asBuTesit0 00 3TOM cooOirjaeTcsi, ecid ero (aMuwids W TIOUTOBBIM afipec TIOZAJAOTCS
npouTeHHt0. PellieHne o0 criMcaHuW JlaHHOTO oOparrieHusi «B zeno» v cooOIieHny 3asiBUTENTIO
TIPUHUMAIOTCS U MOAIIMCHIBAIOTCS 3aBeyHOLUM U/IU 3aMeCTUTesIeM.

5.8. ObpaireHust TpaXk/jaH, TOCTYIHBIIIKE OT OJHOTO M TOTO K€ JIMIA TI0 OJHOMY U TOMY
Ke BOIIPOCY, eC/TU CO BpeMeHH T10/jauu 1epBoro obpailjeHust UCTeK YCTaHOBJ/IEHHbBIN HACTOSIILIAM
[Tono>keHreM CpPOK pacCMOTPEHHSI WM 3asiBUTe/Tb He COTJIaCeH C TIPUHSATBIM TI0 er0 00palljeHHIo
pelleHreM, CUMTar0TCs [TOBTOPHBIMM.

5.9. IIpu paboTe C TTOBTOPHBIMU OOpaIl|eHUsMH [1eI0TIPOU3BOAUTENb (DOPMHUPYET JeJI0 C
y’Ke UMEIOIUMUCS JOKyMeHTaMU 110 0OpalljeHUsiM JAHHOTO 3asiBUTEJIS.

5.10. He cuuTaroTcs TMOBTOPHBIMH OOpAaIlleHWUs] OJHOTO W TOTO J>Ke 3asBHUTeNsl, HO IO
pasHbBIM BOIIpOCaM, a TakKKe MHOI'OKpaTHble — I10 OJHOMY W TOMY ’Ke BOIIPOCY B Cjly4ae, ecyu
TIPUYMHBI, TI0 KOTOPBIM OTBET 10 CYII[eCTBY TMOCTaB/IE€HHbIX B 00paIlleHUH BOIIPOCOB HE MOT OBITh
JlaH, B TIOC/TenyroleM ObLTM yCTpaHeHbI, TPa)k[JaHUH BIIpaBe BHOBbL HarpaBUThH OOpallieHue
3aBegyrowiemy MAZIOY.

5.11. B cayyae eciid B MHMCbMEHHOM OOpaIl[eHUM TPayKJaHWHA COZEPKUTCS BOIPOC, Ha
KOTOpPbI €My MHOTOKPaTHO [JaBa/IuCh TMHWCbMEHHbIe OTBEThI O CYILIEeCTBY B CBSI3M C paHee
HarpaB/IeHHbIMU OOpallleHUsIMU, U TIPU 3TOM B 0OpallleHHuH He TIPUBOASTCS HOBbIE I0BOJbI WK
obcTosiTenibcTBa  3aBeaytomass MAJIOY BrhpaBe TpUHATH pellleHHe O 0e30CHOBATETBbHOCTH
ouepefHOTO oOpalljeHUss W TpeKpallleHWU TepervcKyd C TpaxJaHMHOM. O [JaHHOM pelleHUd
yBeJOMJISIETCSI TPa’KJaHWH, HalTPaBUBLITUK OOpalljeHHe.

5.12. B ciyyae ec/id OTBET I10 CYII[eCTBY ITOCTaBJIEHHOTO BOTpPOCa B 00pallleHUH He MOKET
ObITh maH Oe3 pa3ryialieHusi CBeleHWH, COCTaB/ISIOUIMX OXpaHseMylo ¢efepasbHbIM 3aKOHOM



TaliHy, TPaK/laHUHY, HalpaBUBIIeMy obparieHue, coo0IaeTcsi 0 HEBO3MOKHOCTH /IaTh OTBET T10
CYLL|ECTBY B CBSI3M C HeJJOMyCTUMOCTBIO pasrJiallleHHsl yKa3aHHbIX CBeJeHUM.

6. Cpoku paccMOTpeHHsI 00pallieHHii U yBeloM/IeHHe 3asiBUTeei

6.1. O6pamenus, noctynuBiire 3aBeaywomer MAJIOY, paccMaTpyBarOTCS B CPOK [0
O/IHOTO Mecslla CO [AHSI WX perucTpaluM, ecjid WHOM CpOK (MeHbllMi) He YyCTaHOBJIEH
pykoBozauTeneM b0 ero 3amectutesieM. OOpaieHusi, He TpeOyIOIIye AOTIOJIHUTETLHOTO
M3yueHWs: W TIPOBEPKM, paccMaTpuBaroTcsi Oe3ornaraTesnbHO. O pe3ysbTaTaX pacCMOTPEHUs
YBeJJOMJISIFOTCS 3asiBUTEJIH.

6.2. B WCKIHOUNTE/NBHBIX CIy4yasX PYKOBOJWTE/b BIpaBe MPOJJ/IUTh CPOK PacCMOTPEHUs
obpaitieHusi He Oosiee uem 3a 30 JHeil, yBeJJOMHB O TIPOJJIeHUM CPOKa €ro pacCMOTpeHUs
rpaklaHNHa, HarpaBuBILero obparrienue. [IpogieHre cpoka opOpPMIISeTCS UCTIONHUTEISIMU He
MeHee yeM 3a TISITh [iHel 10 UCTeueHusi CpOKa pacCMOTpeHuUst 0OpalijeHusl.

7. OpraHu3anus pa6oThl 10 JIMYHOMY NPHEMY IPaXk/jaH

7.1. T'paduk ¥ MOpPsAAOK JMUHOrO TMpueMa TpaxzaH B MAJIOY ycraHaB/ivMBaeTCs
PYKOBOJUTE/IEM.

7.2. Tlpy nMYHOM TpHeMe TPaK[JaHWH TpeAbSB/seT AOKYMEHT, yAOCTOBEPSIIOLIMNA €ero
JINYHOCTb.

7.3. Tlo Bompocam, He BXOZJALIMM B KommeTeHLMIO 3aBefyromieit MAJIOY, 3asBuresnsm
peKoMeH/lyeTcsi 00paTUTbCSI B COOTBETCTBYIOLIME OPTaHbl, yUpeXKAeHus], OpraHu3aLyu.

7.4. Bo Bpems 3anMcy Ha IpUeM 3aBe[yHOIIMK 3aroJiHfeT KapTOuKy JIMYHOIO rprema
rpakzaanyHa (popma mpuaraeTcsi), B KOTOPYIO 3aHOCUTCS ColepyKaHre oOpalljeHus TpaykjaHuHa
Ha JIMYHOM IIpyeMe, a TakKe pe30J/IIoLUs BeAyllero rnpyeM, ¢ opy4eHreM J0/DKHOCTHOMY JIULLY.
[Tpyu HeoOXOAWMOCTH TPaKAAaHaM TIpeZjlaraeTcsi U3/I0KUTh CYyTh BOIIPOCA B MHMCHbMEHHOM BU/IE.
[TrucbMeHHOe oOpallieHHe B 3TOM C/Tyuae PerMCTPUPYETCS M PAaCCMaTPUBAETC sl B yCTaHOBIEHHOM
TOpsi/IKe, a B KaPTOUKe JesiaeTcsi oTMeTKa «OCTaB/eHO 3asiB/ieHre» U JlaTa peruCTpaLyu.

7.5. B cnayyae ecnu W3NOKeHHble B YCTHOM oOOpaijeHWd ¢akTbl U 0OCTOSITeNbCTBA
SIBJISTFOTCSI OUEBHIHBIMA U He TpeOyIOT AOTOJHUTENbHOW TPOBEPKH, OTBeT Ha obOpaileHue C
COTJIacusi TpPaKIaHWHA MOXKeT OBbITh ZIaH YCTHO B XO/Ile JTMYHOTO TIPHUeMa, O UeM JeJlaeTCsi 3aruch
B KapTOUKe JIMYHOI'0 TIpYieMa rpakAaHrHa. B ocTanbHBIX Cyvasix aeTcsi TMCbMEHHBIN OTBeT 10
CYILIECTBY TOCTaB/IeHHBIX B 0OpaIlleH|uH BOTIPOCOB.

7.6. Tlpu MOBTOPHBIX OOpalleHUsIX TOJO0UPAOTCS HMMEIOLecss Marepuanbl TI0 [iely
3asgBUTeIS.

7.7. B Xofje NMUHOrO TIpMeMa TPa)KJaHWHY MOKeT ObITh OTKa3aHO B JjaJbHeHIlemMm
paccMOTpeHHH OOpallieHusi, ec/ii eMy paHee ObUT ZIaH OTBET IO CYIIECTBY TIOCTaBJIEHHBIX B
oOpalljeHHUH BOITPOCOB.

8. PabGoTa c oOpaieHHAMH, NOCTAaB/IEHHBIMH Ha KOHTPOJ/Ib

8.1. ObparijeHusi, B KOTOPBIX CO/IEPXKATCsI BOTIPOCHI, UMeloIIye 0oJbIiioe 00IeCcTBeHHOe
3HaueHHe, co00IaeTCsi 0 KOHKPETHBIX HAapYIIEHUsX 3aKOHHBIX TPaB M MHTEPeCOB IpaXkJaH, Kak
ripaBuJio, craBaTcss Ha KOHTPOJIb.

8.2. Ha koHTpoOsbHBIX oOpateHusx craBsaTcs nometku « KOHTPOJIb» u «I[TOAJTEXKUT
BO3BPATY».

8.3. [JO/DKHOCTHOe JIML0 — WCIIOJIHUTe/b B YCTaHOBJIEHHble CPOKM pacCcMaTpuBaeT
KOHTpOJIbHOe oOpairieHne, WHGOpMHUpPYeT 0 pe3ynbTaTtax 3aBeaywoumeir MAIIOY  mubo
3aMeCTuTesIsl, TOTOBUT OTBET 3asiBUTEJIIO.



84. Eum B o0pameHusix TOCY/apCTBEHHBIX OPraHOB CO/IePKAaTcsi  MPOCHOBI
NporH(OPMHPOBATh UX O pe3y/bTaTaX PaCCMOTPEHUsI TPaKJaH, TO UCIIO/IHUTE/Ib TOTOBUT OTBET
v uM. Kak mnpaBuio, 3TM OTBeTbl MNOANMUCHIBAaOTCS 3aBefyroijern MAJIOY. 3aBepyroijas
MAJIOY BmpaBe TIPe[/IOKUTh WCIIOHUTEIO TIPOAO/DKUTH paboOTy C  TpOBe/ileHHueM
JIOTIOJIHUTE/IbHBIX TIPOBEPOK W/IM II0C/Ie TIOAIMCaHUsA OTBeTa CIMCaTb Marepuasbl 10
pe3y/bTaTaM pacCMOTpeHust obpaltieHust «B fesno».

8.5. Ob6partieHre CUNTAeTCS WUCIIOIHEHHBIM M CHUMAeTCsl C KOHTPOJIS, €C/TM PACCMOTPEHBI
BCe M0CTaB/IeHHbIe B HEM BOIIPOCHI, PUHATHI HE00XO/IMMble Mephbl, 3asBUTE/ISIM /laH OTBeT.

8.6. [TucbmeHHbIe obOpartieHus], Ha KOTOPbIe JAIOTCSI TIPOMEXKYTOUHbIE OTBETHI, C KOHTPOJIS
He cHuUMalOTCs. KOHTposib  3aBepllaeTcsi TOMBKO —II0C/e  BbIHECEHUSI U TPUHATUS
VICUepIIBIBAIOIMX Mep 10 Pa3pelleHHI0 TIPe//I0KeHus, 3asiB/IeH s, Kano0bl. PelieHre 0 CHATHM
C KOHTpOJIst IpUHKMMaeT 3aBeytoias MAIOY.

8.7. KoHTposibHBIe 00palijeHus JO/DKHBI COZiepKaTb KOHKPETHYIO U YeTKYH0 MH(OPMALHIO
T10 BCEM BOIIPOCAM, TIOCTaB/IeHHbIM B 00pallleHUsIX TPakJjaH:

- eUIM CpPOKM pacCMOTPeHHsi TIPOJJIeHbI, TO [O/DKHbI OBITh yKa3aHbl TPUUMHBI U
OKOHYaTeJIbHasi laTa paCCMOTPeHUsI, TI0 UCTeueHUH KOTOPOi Oy/1eT [J0To/IHUTeTbHO CO0bIIeHo 0
TIpO/ie/IaHHOM paboTe;

- B OTBeTe [O/DKHO ObITh yKa3aHO O TOM, YTO 3asBUTe/lb B TOW W/IM WHOW (opme
NIPOMH(OPMHPOBaH O pe3y/bTaTaX paCCMOTPEHMUS;

- OTBeT 3asiBUTeJII0 NTOAIUCHIBAeTCs] PYKOBOJUTEIeM;

- K OTBeTY TPUK/Ia/JbIBAETCSI OPUTMHA/ PACCMOTPEHHOTO 00palleHust rpaKjaHuHa, eC/T Ha
HeM ctouT wramnl «[TOJJIEJXKUT BO3BPATY ».

9. KoHTpO/IBb CO0/TI0/IeHUs TOPAJKA PAacCCMOTPeHHs 00paleHHi

9.1. Jlo/pKHOCTHOe /MLI0 B Tpefiesiax CBOed KOMITeTEHLIMM OCYILeCTBJISIeT KOHTPOJIb
cobsrofieHUst TIOpsiIKa pacCMOTpeHMs obOpalljeHHl, aHanM3upyeT cofep)kKaHue, MOCTYIAroIUX
obparienuii 1 uHpopMupyeT 3aBexaywooiyro MAJIOY o HapylleHUsX WCIOTHUTETbCKOR
JUCLIUIIVHBL.

9.2. 3aBepyromjas MAJIOY npuHHMaeT Mepbl I10 CBOEBPEMEHHOMY BbISIBJIGHUIO U
yCTpaHeHUIo PUYMH HapylleHus 1paB, cBOO0/ 1 3aKOHHBIX HHTEPECOB I'Pak/aH.

9.3. Jlumla, BMHOBaThle B HapyLIEHWW TIOPsiIKa PAaCcCMOTpeHHsl OoOpalleHHi Tpax[aH,
U3JIO)KeHHOr0 B HacrosweMm [losokeHuH, HeCyT OTBeTCTBEHHOCTb, IIpeZyCMOTPEHHYIO
3aKOHOZaTe/bCTBOM P®D.

10. XpaHeHHe MaTepHaJIOB M0 00paIeHUsIM IPaXKAaH

10.1. 3aBeayromjasi MAZIOY ocyuecTB/isieT XpaHeHUe U UCM0J/Ib30BaHUE B CIIPABOYHBIX U
WHBIX Le/ISIX MPeJJI0yKeHnH, 3asBIeHIH 1 »Kanob rpaxiaH.

10.2. BHecTH B HOMEHK/IaTypy »KyPHasl perucTparuu 1o obpaijeHusM rpakjaH.

10.3. OTBeETCTBEHHOCTh 3a COXPAaHHOCTb [JOKYMEHTOB TI0 oOOpalljeHusM TpakjaH
BO3/1araeTcs Ha 3aBeayroiyro MAJIOY.

10.4. YcraHaBIMBaeTCs CPOK XpaHEHUsl TIPeJIOKEHWH, 3asB/eHUH, >Kanod TrpaxkgaH U
JIOKYMEHTOB, CBSI3aHHbIX C MX DAacCMOTpPeHHWEM W pa3spellleHHeM — 5 jyieT. B HeoOXoAMMBbIX
C/lydyasix SKCIIePTHOM KOMHCCHel MOKeT ObITh TPHUHSTO pelleHre 00 yBeIMueHWH CpOKa
XpaHeHHs1 WK 0 TIOCTOSIHHOM XpaHeHHWU HauOoJiee LeHHbIX TIPe/I0KeHUM rpaXk/jaH.

10.5. Ilo ucTeyeHUM YCTAHOBJIEHHBIX CPOKOB XpaHEeHUsl [JOKYMEHTHI 110 IpeJJI0KeHUsM
3asiB/IeHUsIM U yKasio0aM TpaKAaH To/jie)kaT YHUUTO)KEHUI0 B COOTBETCTBUM C YTBEPKAEeHHBIM
depepanbHOM apxuBHOU cykboi Poccun 06.10.2000 r. ITepeuHem THIOBBIX yIIpaBIeHYeCKUX
JIOKYMEHTOB, 00pa3yLUXCsl B IeATeIbHOCTH OpPraHU3aliiy, C yKa3aHUeM CPOKOB XpaHeHMUs.

10.6. XpaHeHue el y UCTIOJTHUTEIeN 3ampelaeTcs.

10.7. ObpaiieHust TpakJaH MOTYT HarlpaB/siThCS B apXUB 0e3 pacCMOTpeHMUs], eC/Ti B HUX
COZlepKaTcsl PacCy>KAEHHUs T0 W3BeCTHBIM Ipo0jeMaM WM TIOAHUMAIOTCS YK€ pelleHHbIe



BOTIPOCHI, He TpeOyromye [OTOTHUTEIbHOTO PACCMOTPEHHs, a TakkKe OecCMbIC/IeHHBbIe TI0
COJIeprKaHuIo.
10.8. Perrenue o crivcaHny yKa3aHHBIX 0OpalijeHni MpruHUMaeT 3aBeaytommas MAJIOY.

KAPTOUYKA JIMYHOTI'O ITPUEMA I'PAXKJIAH
3aBe/lyIollei JeTCKUM CafioM

Hara ripuema
@®.1.0. rpakgaHuHa
MecTo paboThl
JomartiiHuii agpec
Tenedon
CopeprkaHue yCTHOTO 0OparrieHust

Pe3y/ibTaT pacCCMOTPEHUST YCTHOTO 0OpallieHus TPaXKaHuHA

1.Komy orripaBsieHO (pe30stoLiysi)

2.[laTa ucrionHeHus
3.[lononHUTebHBIA KOHTPOJIb
4.CHATO C KOHTPOJIS
5.Pe3sysbraT
6.[laTa, JO/KHOCTDb UCTIOTHUATEISL

7.0T rpakaHrHa MPUHATO NUCbMeHHOoe 3asiBiieHue (Ilpunaraercs)

Bx.Ne oT « » 20 T.
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K npukasy Ne61 ot 16.03.2022r

KypHan
perucTpaiuu npuemMa rpax/jian, oopaimenuii B MA/JOYN.8
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